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Are you eligible for a shingle vaccination?

You are entitled to a free shingles vaccination, which will protect you for life, if you were born between the following dates:

02.09.1942 – 01.09.1946
 or
 02.09.1936 – 01.09.1938

Are you eligible for a flu vaccination?
You are eligible to have a free flu vaccination if you are in any of the following categories, or have any of the following medical conditions:
· Everyone ages 65 and over

· Heart problems

· A chest complaint or breathing difficulties, including bronchitis or emphysema

· Kidney disease

· Lowered immunity due to disease or treatment (such as steroid medication or cancer treatment)

· Liver disease

· Stroke or a Transient Ischaemic Attack (TIA)

· Diabetes

· Pregnant Women

· A Neurological Condition such as MS

· A problem with your spleen, for example, Sickle Cell Disease, or if you have had your spleen removed
[image: image3.png]



[image: image4.jpg]



Care Quality Commission to inspect Staithes Surgery
The Care Quality Commission (CQC) will be inspecting Staithes Surgery on 14th November. The CQC inspectors will be looking to see whether Staithes surgery is….

Safe, Effective, Caring, Responsive, and Well-led
The inspection will not affect the dispensary service or appointments. The CQC inspectors are, however, very keen to hear your feedback on how safe, effective, caring, responsive and well-led you think the surgery is. Comment cards are available in the foyer. All feedback will be treated as confidential.
We look forward to letting you know the result of the inspection in our next newsletter!
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Patient Online Access – Make the Most of Online Access 
Patient Online Access (requires registration via reception) allows you to make appointments, order prescriptions and view your medical records online. This means that you can make the most of our services whilst you are on the go! 
The website can be found at the following address: https://patient.emisaccess.co.uk
Booking a winter break? 

If you are booking a winter get-away, or a holiday for next summer, have you thought about any vaccinations that you may need?
Make an appointment with Nurse Helen to discuss what vaccines or healthcare you may require in order to stay fit and healthy on your travels.

You can check the costs of non-NHS vaccines and services on our website. Please see the ‘Fees and Charges’ leaflet. Alternatively, pick a printed leaflet up from the Surgery’s waiting area.


Flu and Shingles Vaccinations – Book now





Telephone Reception or book an appointment via � HYPERLINK "https://patient.emisaccess.co.uk" �https://patient.emisaccess.co.uk� if you are registered to use this service








Have Your Say – Give your feedback as part of the NHS Family and Friends Test





Danby surgery staff and Doctors are always pleased to receive feedback on our services. We value your thoughts and opinions, and hope that, by listening to you, we will be able to develop the most effective service possible.





Why not complete one of the ‘NHS Family and Friends Test’ surveys? You can find them in the Surgery’s waiting room. All feedback is anonymous





Longer Appointments – 20 minutes





If you think you may require longer than the standard 10 minute appointment, please ask our staff to book a 20 minute appointment. Booking an appropriate length of appointment helps to ensure the Doctors run on time.








Looking ahead to Christmas….








The Surgery will be closed for the following bank holidays:





December 26th 2016


December 27th 2016


January 2nd 2017





Please ensure to take this into account when ordering prescriptions. �
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