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 Firstly, although we are at the 
end of January, I would like to 
wish all our readers a Happy 
New Year. As we look forward 
to what should be an exciting, 
busy, interesting and no doubt, 
challenging year for DAG, I 
want to say a big thank you to 
the staff and volunteers for all 
their hard work in 2022. It was 
a year which saw Lynne     
Lawson move on to pastures 
new and Mary Harland retire. 

We also saw Tom Cooper join DAG as Transport Worker 
and Phillipa Valentine join the team as our new Welfare 
Benefits Advisor, with Asa Jones joined us again over the 
summer to work on our Mobility Equipment Hire Service. 
Whilst some faces might change, DAG remains committed 
to providing services and activities which promote choice 
and independence, and give disabled people a voice. 
 

Voter ID requirement - Don't lose your vote! 
This may have slipped under most people’s radar but I 
wanted to highlight something that may affect disabled    
people more than most. The government passed legislation 
last year (The Elections Act 2022) which introduced a       
requirement for voters to show photo ID at a polling 
station. This new requirement will apply for the first 
time at the local elections taking place in some areas of  
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 England on Thursday 4 May 2023 and from October 2023 it 
will also apply to UK General elections. Whilst the Electoral 
Commission states that the vast majority of people in Great 
Britain (estimated at 98%) already hold some form of       
accepted photo ID, the Governments own research reveals 
that disabled people and people in poor health are less  
likely to own photo ID with figures showing they are up 
to six times more likely not to have any. A major survey 
commissioned by the Cabinet Office in 2021 found more 
than 900,000 voters do not have a form of photo ID, while 
almost two million do not have ID in which they are still   
recognisable – with sick and disabled people particularly 
badly affected. The government’s survey also found 42% 
of people without ID said they would be unlikely, and 
32% very unlikely to get ID.  
 

The Disability charity Sense says it is concerned the move 
is “likely to have a disproportionately negative impact 
on disabled people”. We have included the information 
leaflet with this newsletter which explains what you 
need to do, which photo ID is acceptable and how to obtain 
a free Voter Authority Certificate as an alternative if you do 
not have the appropriate identification. If you are in any 
doubt whether you will be able to go to your local    
polling station and cast your vote, please give the DAG 
office a call. 
 

Finally, thank you to everyone who came to our AGM, at 
Whitby Rugby Club. This was our first in person AGM in 
three years, and it was really nice to see some old (and 
new) faces. Thank you also to Mark and Glen for the        
refreshments and making us feel so welcome. We held our 
Christmas Party and I can certainly recommend it as an   
accessible (and very welcoming) venue, which I’m sure we 
will use again.                Until the next time                 Ian 
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The High Sheriff  
visits Whitby DAG 
 

The High Sheriff of the  
County of North Yorkshire, 
James Lambert OBE 
(pictured at the right of the 
picture with DAG Trustee 
Richard Weightman and staff 
member Judith Owen), came 
to Whitby on 11th January.  
 

Accompanied by Isabelle Clough from Two Ridings     
Community Foundation, Mr Lambert came to meet 
three organisations, including Whitby DAG, all of whom 
have received grant funding from the Foundation for      
projects benefitting our local communities.  
 

The ancient role of the High Sheriff traditionally includes    
attendance at royal visits in the County, support for High 
Court Judges when on Circuit, as well as support to the   
police and emergency services, probation and prison     
services and other agencies involved with crime            
prevention, particularly among young people. High Sheriffs 
now also play an increasingly active part in promoting  and 
supporting a wide range of voluntary work and voluntary 
organisations within their County.  
 

Mr Lambert was very interested in DAG’s work, our       
successes, and the challenges we face. We were         
honoured and delighted when, at the end of our meeting, 
he presented DAG with the High Sheriff’s award “in   
recognition of great and valuable services to the   
community”. 



 

 

 

The DAG AGM was held on 
24th January 2023, at Whitby    
Rugby Club. 
 

27 Members, Trustees, staff and 
Volunteers attended. (Pictured left 
are Trustees Barbara and JJ) 
 

After a delicious buffet lunch we 
got on with the business. The   
Annual Report and Accounts were 

approved, and the results of election to the Board of     
Trustees announced:  Barbara Booth, Roger Everitt, Sally 
Williams, Jacqui Jobling, Richard Weightman, Mike 
Hutchinson, Malcolm Watt were all re-elected. The   
Trustees proposed that the membership Fee for 2023-24 
should remain unchanged (£15 single and £20 joint). 
This was agreed by the meeting. Thanks to Mark and 
Glen from the Rugby Club for looking after us.  

………………………………... 
Two minibuses of Members went out for lunch to the       
Victoria Hotel at Robin Hoods Bay.  
 

With a stunning view 
over the bay from the 
dining room, Members 
enjoyed generous   
portions of tasty food, 
which they have       
reported was excellent 
value for money.  
 

And, everyone  
enjoyed the chance to 
catch up with friends.  
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TRIPS & SHOPPERS 
 

ALL DAG TRIPS (incl. Shoppers), unless otherwise 
stated,  will cost £5.00 for DAG Members/ £6 for non  
Members, until 31st March 2023  (not including venue  
entrance fees). Contact the DAG office to book your place.  
 

Lunch Trips 
Tuesday 14th February - Kaskane Café, 
Skinningrove.  
A family run business, and certainly a firm 
favourite with our lunch clubbers.  

 
 

Tuesday 7th March - Irton Garden Centre 
near Scarborough.  
Stock up on your spring plants and then 
stop off in the Gardeners Retreat       
Restaurant for a snack, meal or coffee 
and cake.  
 

Market Shoppers - catch up on your shopping, check 
out a local museum or visitor attraction, find a nice place to 
have lunch, or all three! 
 

 Thursday 9th February - Guisborough  

 Saturday 11th February -  Malton  

 Wednesday 22nd February - Northallerton 

 Monday 27th February -  Pickering  

 Thursday 9th March - Guisborough 

 Wednesday 22nd March - Northallerton  

 Monday 27th March - Pickering  
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Staithes Shoppers 

Shopper trips, in our accessible 
minibus, “Hilda”.  
 

Booking in advance is required. Contact the DAG 
office. 
 

 Friday 3rd February - Redcar  

 Thursday 2nd March - Skelton Retail Park  
 

The Staithes pick up point is at Staithes Memorial 
Hall. Home drop off. Whitby residents are also 
welcome on these shopper trips, subject to        
availability of seats. Home pick up and drop off.  

 

Planning Spring and  
Summer 2023 Outings 

 

Looking ahead we are considering running 
trips to Helmsley (a chance to visit the fa-
mous walled garden,   castle or  nearby bird 
of prey centre), Rievaulx Abbey, Dalby Forest, Wolds     
Lavender, Cleveland Ironstone Mine (perhaps          
combined with a lunch at Kaskane Café). 
  
Other suggestions include a day at Redcar Races, or lunch 
at the Mere Tea Room at Oliver’s Mount in Scarborough.   
 
Our next trips planning meeting will be on 16th March so 
please let us know your ideas for spring and summer     
outings and interesting places to visit.  
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DAG Book Stall At The Co-op 
 

The next Bookstall dates for 2023 are Monday 13
th

 and 
Tuesday 28th February, 10am – 1pm. 
 

DAG Trustee JJ and Volunteer Tom 
regularly run the stall. If you can spare 
a couple of hours to help them please 
contact the DAG office on 01947 
821001. Tom and JJ would also be     
delighted if DAG Members just come 
along and say hello.  
 

We like to recycle, and are always looking to renew our 
stock. Donations of any of your much loved and well read 
books would be a welcome addition to our stall.             

Contact Tom Cooper on 07871 388 425 or email 
tom@whitbydag.org.uk  

 
Weekly Swimming for Wellbeing 

At Whitby Leisure Centre 
 
The group will restart on 
Wednesday 1st March 2023.  
 
 

Places are limited so must be pre-booked. Please don’t 
just turn up on the day as you will not be allowed in.  
 
For more details, including the booking procedure, contact 
Sally at the DAG office on 01947 821001. 
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DAG could not support so many people 
without the help of our wonderful  
Volunteers.  
 

If you have skills to share and time to 
spare, or would like the opportunity to learn something new, 
please have a look at the roles below. 
 

Personal Assistant on bus trips   Companion on Trips  
Delivering Mobility Equipment        Admin Support  
Fundraising  
Agreed out of pocket expenses paid. On the job training 
provided. DBS checks required for some roles.  
 

If you are interested in any of these roles, or have another 
role in mind, please contact the DAG office on 01947 
821001 or Email info@whitbydag.org.uk  

Whitby, Scarborough & Ryedale DAG 
has successfully applied to be one  of 
the 2022-23 nominated causes for the 
Whitby Co-op Local Community Fund.  
 

Between now and October 2023, please choose Whitby 
DAG when you shop at Whitby Co-op or purchase Co-op 
Funeral Care services (Well Close Square). 
 

When you swipe or scan your Co-op membership card, for 
every £1.00 you spend on selected Co-op branded       
products and services, 2p will go into your membership    
account. The same amount will support local causes like 
DAG. Click on the link below  on the Co-op  members’   
website, to register your support for DAG.  
 

https://membership.coop.co.uk/causes/66144 

https://membership.coop.co.uk/causes/66144


 

 

 

Financial Help With Energy Costs 
 
Get up to £100** off your energy 
bill. 
 
Households with a smart meter 
can join a scheme offering them 
money off their energy bills in   
return for reducing usage at peak 

times. It is hoped it will reduce the possibility of blackouts 
at times when energy use is high. 
 
Octopus Energy (including Bulb customers) was the first to 
sign up for the scheme which started in November 2022. 
the list now also includes British Gas, CarbonLaces,  
E.OnNext, EDF, EV Energy, Hugo Energy App, myenergi 
(via  Orange Power), OVO, Power Rewards App (via       
Orange Power), Shell Energy Retail (Via SMS), SMS and 
VpowerU. 
 
Households participating through the programme are sent a 
message - 24 hours in advance - from their supplier if there 
is increased pressure on the system. They will then be    
encouraged to switch off or not use high energy             
consumption appliances for one hour on a given date, e.g 
between 5-6pm, Monday 23

rd
 January 2023.  

 
**The level of refund will depend on how much your energy 
usage has been reduced during this time.  
 
The current scheme runs until March 2023 - contact your 
supplier directly to sign up.  
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Yorkshire Energy Doctor Update  
 

The 'Energy Price Guarantee' means that average annual 
energy bills will be: £2,500 until 31st March 2023 and 
then £3,000 from 1st April 2023, lasting for 12 months. 
 

This is a real-terms increase of £900 per year if you take  
into account the removal of the £400 energy bill support 
scheme next year. It has been estimated that this will see 
8.4million households living in fuel poverty.  
 

The following has been announced by the government 
for 2023: 

 £150 for those on non-means tested disability benefits 
(same as 2022)  

 £300 for pensioner households (same as 2022)  
 £900 for those on means-tested benefits (up from 

£650 in 2022)  
It does not look like the £400 for all households will be     
repeated in 2023.  

 Households who heat with oil, LPG, coal or biomass are 
due to receive £200 this winter. It is likely to be paid 
through electricity bills but details are unconfirmed.  

 

£400 energy support for tenants 
It has been unclear if and how tenants who pay for their  
energy to a landlord (e.g. through a sub-meter, inclusive in 
the rent, coin meters) will receive energy bill support.       
Citizens Advice has useful information regarding       
different scenarios, the rights of tenants, and how to make a 
complaint if necessary. Type the following link into your 
search engine for more details. 
What your landlord can charge you for energy -  
Citizens Advice 

https://www.citizensadvice.org.uk/consumer/energy/energy-supply/problems-with-your-energy-supply/what-your-landlord-can-charge-for-energy/
https://www.citizensadvice.org.uk/consumer/energy/energy-supply/problems-with-your-energy-supply/what-your-landlord-can-charge-for-energy/
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Bulb customers who have been transferred over to   
Octopus Energy are advised to:- 

 Submit up-to-date meter readings and take photos of 
the meter readings 

 Download and your most recent Bulb bill 
 Screenshot any credit balance 
 Keep a close eye on direct debits and carefully check 

your first Octopus bill  
……………………. 

 

Warm Home Discount 2022/23 
Qualifying households will receive the £150 Warm Home 
Discount automatically this winter. The criteria has changed 
so recipients must  
1) get a means-tested benefit and  
2) 2) have 'high energy costs' 
 

Use this online tool to check eligibility 
https://www.gov.uk/check-if-youre-eligible-for-warm-
home-discount  

……………………. 
 

ECO+ Insulation grants 
£1billion of funding is being made available for           
insulation measures from April 2023.  
 
More details are to be confirmed but initial criteria is based 
around Council Tax band and EPC rating of the      
property.  More details are available on the GOV.UK 
website using the following link: 

Government joins with households to help millions      
reduce their energy bills - GOV.UK (www.gov.uk)  

https://www.gov.uk/check-if-youre-eligible-for-warm-home-discount
https://www.gov.uk/check-if-youre-eligible-for-warm-home-discount
https://www.gov.uk/government/news/government-joins-with-households-to-help-millions-reduce-their-energy-bills
https://www.gov.uk/government/news/government-joins-with-households-to-help-millions-reduce-their-energy-bills
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Access to Medical Records 
 

Most patients in England have been able to 
access their GP-held medical records via 
the NHS App since November 2022. If you 
haven’t been able to do so, you should 
contact your GP Practice.  
 

The NHS App provides access to new records. Write to 
your GP to request access to previous records.  
 

To use the NHS app, you need a smart phone, an email    
address and to be registered with a GP. Leaflets 
“Setting up your NHS App” and “How to use the NHS 
App” are available from the DAG office.  

 

Voter ID Requirement - 2023 
 

 

The UK Government has introduced a requirement for    
voters to show photo ID when voting at a polling       
station at some elections. This will apply for the first time 
at the local elections taking place in some areas of England 
on Thursday 4 May 2023, to UK Parliament general 
elections from October 2023, and from May 2023 to UK 
Parliament by-elections and recall petitions.  
 

Please read the enclosed Electoral Commission 
leaflet which covers eligible forms of photo ID, how to  
apply for a Voter ID certificate if you have no photo ID, plus 
registering for postal votes and voting by proxy.  
 

For more information or to get a postal or proxy application 
form, visit https://www.electoralcommission.org.uk/i-am-a/
voter or call the helpline on 0800 328 0280. 

https://www.electoralcommission.org.uk/i-am-a/voter
https://www.electoralcommission.org.uk/i-am-a/voter
https://www.independentliving.co.uk/wp-content/uploads/2022/11/Medical-records.jpg
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What You Can Do With….      by Janet Fife 
 
This year’s series is on unexpected uses for household 
items. There’s a specific product sold for every conceivable 
task - but that’s not how our grandparents lived. We can 
save money, and the environment, by using things we  
probably already have lying around. For instance…. 

 
Banana skins will shine silver, leather 
shoes, and houseplants. Remove any 
stringy bits, then rub the inside of the 
peel on the object you want to polish. 
 

Tired of your car’s door 
locks freezing in icy weather? Put a magnet 
over the lock and it won’t freeze. A magnet 
put in a desk drawer will also keep all the   
paper clips together. At last, a use for faded 
fridge magnets! 
 

An old jar lid makes a handy spoon rest when you’re    
cooking, saving drips getting on the worktop. 
 

Got your gloves wet? Pull each one over the bottom of an 
empty jar. Then pop on a radiator, open side down, and the 
gloves will dry quickly. 
 

Vegetable peelers are versatile things. You 
can use them to cut thin slices of cheese, 
chocolate, or hard butter. You can also     
renew a tired bar of scented soap. If the 
surface has dried out and the scent faded, 
shave off a thin layer with a vegetable  
peeler and the soap will be fresh again. 
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Whitby Sight Loss Group 
For Whitby & surrounding area 

at 
Church House Centre,  

Flowergate, Whitby 
 

Wednesday 15th February, 10am to 12 noon.  
 

A representative from Whitby Fire Brigade will be coming to 
talk to us about fire safety in the home. The emphasis will 
be for those with visual impairments. Whitby DAG members 
are welcome to join us for the talk - please let us know in 
advance as space is   limited.  
 

Contact Tom Cooper at Whitby DAG:-  Tel: 01947 821001  
 Mobile: 07871 388 425       Email: tom@whitbydag.org.uk  

 

Whitby Clothing Bank 
 

2nd & 16th February 2023,  
10am-12noon at Whitby Pavilion.  

 
Adults and children’s clothes - come 
along and find something lovely for free, 
and stay for a cuppa ‘n’ chat. 
 
We are currently taking donations of winter coats and 
warm/ waterproof clothing and footwear.  Bring them to the 
Pavilion on the 2nd or 16th, or send a message via         
Facebook for a drop-off address at other times.   
 
We welcome new volunteers, so if you are interested, 
please come along and have a chat with one of us. 

mailto:tom@whitbydag.org.uk
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FARMERS’ BREAKFAST 2023 

 
Lythe Village Hall 
10.15 - 12.15 (ish)  

 

A social morning of a cuppa, conversation, memories 
and a bacon buttie. 

 
Wednesday February 1

st
: Liz Tinkler - “My time at        

Westminster Abbey” and a visit from the Ryedale        
Lockdown Quilts.  
 
Wednesday March 1

st
: Davy Major and Alison McDermott 

- Coast and Country:  An illustrated walk in The North 
York Moors National Park. 
 
Wednesday April 5

th 
: Virginia Arrowsmith - “Reflections 

on rural life”.  
 
Please let us know if you’d like to come to any of the        
meetings, just so that we make sure we have enough ba-
con butties! 

 

How to Book:  
Call Rural Activities Coordinator: Isabelle Harrison 
T: 07811 638504; E: isabelleryedalecarers@gmail.com 

 

 

mailto:isabelleryedalecarers@gmail.com


DAG News Page 16 

 £400 energy support for tenants 

It has been unclear if and how tenants who pay for their energy to a landlord (e.g. 
through a sub-meter, inclusive in the rent, coin meters) will receive energy bill support. 

The Citizens Advice has useful information regarding different scenarios, the rights of 
tenants, and how to make a complaint if necessary.  

 
Check if you're eligible for the Warm Home Discount in England and Wales - GOV.UK (www.gov.uk) 

https://www.gov.uk/check-if-youre-eligible-for-warm-home-discount  

The ‘Guarantee Credit’ part of Pension Credit 

The ‘Savings Credit’ part of Pension Credit 

Universal Credit 

Working Tax Credit 

Child Tax Credit 

Income Support 

Housing Benefit 

Income-related Employment and Support Allowance (ESA) 

Income-based Jobseeker's Allowance 

https://www.gov.uk/check-if-youre-eligible-for-warm-home-discount
https://www.gov.uk/check-if-youre-eligible-for-warm-home-discount
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Dalewood Trust supports adults 
with learning disabilities providing 
leisure activities, adult education, 
volunteering and work experience.  
 

They also provide services for the wider community in 
the Whitby area – Shopping, Laundry, Meals on 
Wheels and Afternoon Teas (charges apply). 
 

For more information and to arrange services 
 

Tel: 01947 600583   Email: info@dalewoodtrust.org 
 

Facebook:   
https://www.facebook.com/DalewoodTrust/ 

 

A local voluntary                
organisation and registered 

charity. 
 

 
Providing practical and emotional help for carers, the    
people they care for and older people living on their own.  
 
Sitting service, befriender visits, support groups.  
 
Volunteer befriending opportunities.  
 

For details please phone 01947 605757. 
 
Website: caringtogetherwhitbyanddistrict.org  

mailto:info@dalewoodtrust.org
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     Make your donations to DAG go further through 
  
 Gift Aid (if you are a UK Taxpayer) 
 
 Give as You Live 
 

 Leaving a Financial Gift in your Will 
 

 Amazon Smile 
 

 LocalGiving 
 

 Easy Fundraising  
 

Please support Whitby DAG by  
nominating us for the Co-op Local 

Community Fun 2022-23 
 

 
 

   Contact the DAG office for more details.  £ 
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Every effort has been made to ensure the accuracy of the  

information in this newsletter.  However,  Whitby, Scarborough & 

Ryedale DAG can accept no liability whatsoever for any matters in 

any way connected or arising out of use of this information.  No   

recommendation is implied by the insertion of such information. 

 

 Have you changed your address? 
 

 Would you like your details to be added 
to/ removed from our newsletter mailing list?  

 

 Do you have any articles, stories, items 
wanted/ for sale or information you would 
like to be included in our newsletter?  

 

Send the details to the DAG office by the 20th 
of each month.  
 

DON’T FORGET - you can get a PDF  
version of your newsletter by e-mail. It gets to 
you more quickly and saves on paper, printing 
& postage costs for us! 

 

Find us at Church House Centre,  Flowergate, WHITBY, 
YO21 3BA Mon, Tues & Thurs 9am-5pm; Fri 9am-4.30pm 
 

Telephone: 01947 821001  Mobile: 07956 751 790     
Email: info@whitbydag.org.uk   
Website: www.whitbydag.org.uk 
 

All Mobility Hire enquiries should be via the DAG office. 
 

Reg. Charity No: 1131037   
Company Reg: No: 6956837 
Patron:  The Marquis of Normanby 


