
A guide to our services
Staithes Surgery

Seaton Crescent, Staithes, 
Saltburn by the Sea, TS13 5AY
Tel: 01947 840480
https://staithessurgery.nhs.uk/
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Opening Hours
Monday   08:00 – 18:00
Tuesday 08:00 – 18:00
Wednesday 08:00 – 13:00
Thursday 08:00 – 18:00
Friday 08:00 – 18:00
The Practice Team
Dr. Lydia Gallagher 			GP Partner
Dr. Ania Mejsak 			GP Partner
Dr. Charles (Harry) Walker 	 	GP Partner
Dr. Richard Rigby 			Salaried GP

Practice Nurse:		           	 Helen Storr

Health Care Assistant:		            	Vickie Garrett

First Contact Mental Health Worker:	Sarah Godbold

Midwife:			            	Louise Clark

Health Visitor: 		            	Covered by North Yorkshire and Teesside Team
                                                                   Dependant on location

District Nurses:			The Whitby & Esk Team

Podiatrist:			             	Whitby Hospital Team

Physiotherapist:			Whitby Hospital Team

Pharmacist:				Position vacant 

Practice Manager: 			Vicki Pearson

Secretaries: 				Claire Green
           					Jodie Hinds

Reception/Dispensary Team:		Sue Thomson		Jessica Stubbs
					Claire Godbold	Ebony Bruce
					Sharon Campbell	
					Libby Knaggs

Care Coordinator/Phlebotomist:	Joanne Sutherland
             
	
	

	

	


Introduction
Staithes Surgery is a coastal dispensing practice providing general medical services commissioned by the NHS to the practice population.  Registered patients living more than one mile from a local pharmacy are eligible for dispensing within the surgery.
The practice operates from purpose built Staithes Surgery which opened in 1991.  There are parking facilities including disabled a parking bay. Disabled access building with automatic doors in entrance, disabled access toilet facilities and baby change unit available. 
We are a team of four GP's, a Practice Nurse, health care assistant, Care Coordinator and a practice manager as well as reception, admin and dispensary staff. We are committed to providing high quality general medical services to patients in our practice area.  We also offer a range of clinics for children and pregnant women, for patients with diabetes, asthma and Chronic Obstructive Pulmonary Disease, mental health and counselling, and we also perform minor surgery. 
At Staithes Surgery we aim to treat all our patients with care and competence, and in a timely, friendly and confidential manner. Our practice staff will wear a name badge and identify themselves on the telephone, so you always know who you are dealing with.
This leaflet is for both existing patients and those considering registering with us. It tells you about our services and how to access them, and it gives you some general information about our practice. If you live in our practice area and would like to register with us, please complete one of our registration forms available on the NHS App or on our website http://www.staithessurgery.nhs.uk/welcome,43226.htm 

APPOINTMENTS and services
Appointments are pre-bookable either on-line, at reception or on the telephone.  Patients will be offered the next available appointment with the GP of choice.  If no preference is given the next free appointment will be offered.  Please inform the receptionist if an urgent appointment is required.  Patients will be asked a series of questions to ensure an appropriate appointment is arranged or patients maybe signposted to an alternative appropriate service.
When attending for an appointment please check in at the automated arrivals screen (please ask staff to show you if you need any help) or report to the reception desk on arrival.  If you have not been called more than 20 minutes after your appointment time, please check in at the reception desk.
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Extended Hours Service
In addition to usual working hours appointments are available to pre-book with a GPs, Nurse, Practitioner's, Practice Nurse's and Health Care Assistant in the Extended hours Service which is held at Whitby Hospital Monday to Friday 6.30pm – 8.00pm and on Saturdays between 9.00am – 5.00pm. These appointments are pre-bookable only, please contact reception for further information.
Practice Nurse
The Practice Nurse runs Asthma, COPD, and Diabetes clinics. The Nurse can advise you about contraception and sexual health. Other services she provides include cervical smears, baby and child immunisations, routine immunisations for adults, travel advice and vaccinations, wound checks, complex wound dressing and lifestyle advice.  
Health Care Assistant
Many routine procedures will be done by our health care assistants. These include blood and urine testing, dressings, ECG, smoking cessation and many other tasks. 
Pharmacist
Our Pharmacist holds weekly clinics (Tuesday) remotely, carries out telephone consultations for medication reviews and the management of some chronic diseases i.e., Asthma, COPD & Hypertension.
Long term conditions
The management of long term conditions such as Diabetes, Asthma or COPD is quite different than that acute illness. It involves more time for your questions so you learn about the condition and how to manage it in part by yourself, regular reviews and advice on prevention and early treatment if things change. This is done by Helen our Practice Nurse, and we recommend that patients with these conditions see her at least once a year. At other times you will also be reviewed by one of the doctors. Please always bring your inhalers or your insulin device and blood glucose results with you.
Antenatal clinic (Midwife) 
If you are pregnant, you can make an appointment to see the midwife (at around 8 weeks of pregnancy) in her clinic at Staithes Surgery, which is every Wednesday morning. If you prefer you can see a GP first, but you don’t need a referral to see the midwife, who will carry out the routine antenatal checks throughout your pregnancy and give you the advice and support you need.
Child health and immunisations 
All new babies are invited to see our Practice Nurse and GP for well-baby check-ups and first immunisations at 8 weeks.  An appointment will be sent to new parents shortly after maternity discharge.  
Adolescents
Booster jabs are required between 13 and 18 years which will be provided by the School Nursing Service. You can also see our practice nurse for a general health check and other health matters and advice. Chlamydia screening is a simple and fully confidential urine test for under 25s, just pick up a kit from here.
Minor surgery
Many minor skin operations can be done under local anaesthetic in our treatment room. Please discuss this with your doctor who will then arrange for you to be given an appointment.
Minor Injury
Our GPs and Practice nurse can see patients who have suffered a minor injury which does not require x-ray and can be treated in the practice, i.e. burns, scalds, lacerations 
Stopping smoking
Our nurse and health care assistants are trained to give professional advice and support to increase your chance of success when you are thinking of giving up smoking, with or without patches or tablets. 
Contraception
Our nurse and the doctors are trained to give confidential family planning advice and prescribe the full range of contraception, including emergency contraception. We can refer you locally to have a coil fitted or a long term contraceptive implant. Condoms are available. 

Travel advice
For distant destinations you may require some advice on travel vaccines or Malaria prevention. Our nurse or the GPs can provide this, but we recommend that you see us early enough in case you require a course of immunisation 6-8 weeks prior to travel
Physiotherapy
Physiotherapy is available at Whitby Hospital via self-referral, please ask receptionist for further details
Cancer screening
We encourage our patients to participate in the NHS cancer screening programmes. Cervical screening tests are every 3 years for women from the age of 25 years, with samples taken by the nurse or doctor at the surgery. From the age of 50 women will be invited by letter for breast screening. Home sample kits for the bowel cancer screening programme are sent out through the post to male and female patients aged 60 to 69.
Home Visits
Home visits requests are triaged by a GP via telephone prior to home visit.  Home visits should be requested before 10.30am
Telephone Appointments
If you feel you need to speak to a doctor but don’t need to see them you can request a telephone appointment. i.e. to discuss a test result or medical certificate.  The doctor will ring you around the time of the appointment. 
Online Consultation (e-consult)
We offer online consultations which can be accessed via the link on our practice website https://staithessurgery.nhs.uk/ 
Chaperone Policy 
The practice chaperone policy is to offer a chaperone for all intimate examinations.
Teaching Practice
We are a teaching practice offering placements to medical students.  Our Teaching partners are Dr Lydia Gallagher and Dr Charles Walker. During medical students' placements they will have the opportunity to see patients for case history taking under the supervision of a doctor.  Patients will be asked if they are happy to be seen by a medical student before being booked in.
Out of Hours
Between the hours of 6.30pm – 8am a service exists for emergencies.  By telephone the usual practice number 01947 840480 a message will play advising of the out of hours number to call.  Alternatively contact NHS 111.  Further information and a symptom checker facility can be found at https://www.nhs.uk/conditions/
ONLINE SERVICES
Our online services include; appointment booking, ordering of repeat prescriptions, new patient registrations, online consultations and access to medical records.  Online services can be accessed via the NHS App or by registering at the practice for online access.  See receptionist for further details.
[bookmark: _Hlk183086164]Ordering prescriptions
Repeat prescriptions can be ordered online via the NHS APP or online services, in person by delivering your repeat prescription slip, via email to hnyicb-ny.staithessurgery-B82046@nhs.net or over the telephone, our prescription line is open between 11am – 2pm on Monday, Tuesday, Thursday and Friday, 10am – 12 noon on Wednesday.
Prescriptions can be dispensed at the surgery, only for patients living more than 1 mile from a pharmacy.  Prescriptions for non-dispensing patients are sent electronically to their preferred pharmacy, please ensure we have your nominated pharmacy recorded.
Please allow at least 72 hours for collection of your medication.
COMMUNICATION / PERSONAL DATA
Communication by Email and Text
We may contact you by using SMS texting to your mobile phone regarding appointments and other services involving your direct care.  You must ensure that we have your up to date contact details.  This is to ensure we are contacting you and not another person.  All patient related texts and emails are recorded on your medical record and then deleted from our text service and email account.
Confidentiality and your personal data
Confidentiality is of the utmost importance to the practice.  We comply fully with the Data Protection Act and all information is kept securely.  Our Privacy Notice is available on our website and at the surgery.  We comply with the General Data Protection Regulation Act 2018 (which replaces the Data Protection Act 1998)
Freedom of Information Act
The practice complies with the Freedom of Information Act.  A full copy of our practice police and guidance is available on request.
Comments, complaints and compliments
Any comment and suggestion is welcome. You may use our suggestions box in the waiting room. If you wish to make a formal complaint, please inform the Practice Manager, either verbally or in writing, as there is a formal procedure of dealing with complaints should they arise.  Our complaints procedure leaflet is available on our website.
Registering at the practice
Our practice list is open for new patients living within our catchment area (please see map below)
You can register to join our list online via our website or the NHS APP.  We can also provide paper copies of our registration form at reception.
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[bookmark: _Hlk183169978]CARER DETAILS
Are you a carer or young carer?
If you are responsible for looking after your partner, family member or neighbour and would like help or advice please mention this to our receptionist.  A member of our staff can give you written information and put you in touch with the carers service in your area.
NAMED ACCOUNTABLE GP
Every patient at Staithes Surgery is registered or allocated to a named GP who has overall responsibility for the care and support we provide you.  Please ask reception if you are unsure who your named accountable GP is.
[bookmark: _Hlk183170049]HOW YOU CAN HELP
Please tell us if you need to cancel your appointment.
We aim to treat our patient courteously at all times and expect our patients to treat our staff in a similarly respectful way. We take seriously any threatening, abusive or violent behaviour against any of our staff or patients. If a patient is violent or abusive, they will be warned to stop their behaviour. If they persist, we may exercise our right to take action to have them removed, immediately if necessary, from our list of patients.
[bookmark: _Hlk183170462]patient participation group
“No decision about me without me”. NHS leaders have realised that we need to understand better what it is that people and patients need or how care and services are best provided to meet those needs – after all, this is what the NHS is about. In addition to the patient surveys, we have been carrying out in recent years, Staithes Surgery now has a patient group, which is meeting on a regular basis. We are still thinking of additional ways of involving you and finding out what matters to you. The contact e-mail for the group is ppgstaithes@aol.com
Other local nhs services
Call NHS 111 on 111 for free expert NHS health advice and information 24 hours a day or log onto www.nhs.uk
Urgent Treatment Centre – Can treat adults and children for minor illnesses.  Whitby Community Hospital or Redcar Primary Care Hospital open 8am-8pm
Your local pharmacy will be able to give you free health advice and you do not need an appointment.  Many pharmacies operate extended hours on a rota basis. 
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